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Sw phd bién cla thanh toan khéng tién mat

1. Sw phd bién cua thanh toan khéng tién mat
1. Binh nghia cta hoat déng thanh toan khéng tién mat
2. Tinh hinh thanh toan khéng tién mat tai Viét Nam
3. Sw phat trién cla phwong thire thanh toan

2. Hién trang cua dich vu IPS

3. Twong lai cda thi tredng thanh toan khéng tién mat
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I Pinh nghia clia hoat ddng thanh toan khéng tién mat
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® Tai Viét Nam, sy bung phat cua dai dich Covid da “thuc déy” hoat déng thanh toan khéng dung tién mat. Cung v&i sy phat
trién cia smart phone va thuwong mai dién ttr, hoat déng thanh toan khéng dung tién mat da tré thanh mét phan quen thudc
cla doi sdng, dwoc wa chudng béi nhiéu Itra tudi & nhiéu dia phwong

® Nghij dinh sb 52/2024/ND-CP cuia Chinh phi quy dinh vé thanh toan khéng tién mat va da dinh nghia hoat déng thanh toan
khéng dung tién mat nhw dwdi day. Bao cdo nay sé tap trung tim hiéu vé dich vu trung gian thanh toan (Intermediary Payment
Service, “IPS”) .

Hoat déng thanh toan khéng dung tién mat

Dinh nghia hoat déng

Pon vi thwe hién

Dich vu thanh
toan k‘héng dung
tién mat

Dich vu thanh toan
qua tai khoan thanh
toan cua khach hang

Dich vu thanh toan
khéng qua tai khoan
thanh toan cla
khach hang

Dich vu trung
gian thanh toan
(Intermediary
Payment Service
- IPS)

Dich VU cung &ng
ha tang thanh toan
dién tor

Dich vu hd tro
dich vu thanh toan

VD: chuyén khoan
ngan hang, thanh
toan QR code,...

VD: chuyén tién
tai quay, tra tién
dién nuwdrc,...

VD: vi dién t,
thanh toan khong
tiép xuc,...

VD: thanh toan

QR code, BNPL,...

La viéc cung rng phwong tién thanh toan; thyc
hién dich vu thanh toan séc, Iénh chi, Gy nhiém
chi, nh& thu, Gy nhiém thu, thé ngan hang,
chuyén tién, thu hd, chi ho va cac dich vu thanh
toan khac cho khach hang théng qua tai khoan
thanh toan ctia khach hang

La viéc cung wng dich vu thanh toan, thyc hién
giao dich thanh toan khéng théng qua tai khoan
thanh toan ctia khach hang

La hoat ddng lam trung gian két ndi, truyén dan
va xtr ly di¥ liéu dién tlr cac giao dich thanh
toan gitra té chirc cung ng dich vu thanh toan
va nguwoi st dung dich vu thanh toan

Ngan hang Nha nwéc Viét
Nam

Ngéan hang

Chi nhanh ngan hang nwéc
ngoai

Quy tin dung nhan dan

T chivc tai chinh vi md
Doanh nghiép cung wrng dich
vy bwu chinh céng ich

Té chire khéng phai la ngan
hang, chi nhanh ngan hang
nwéc ngoai dwore Ngan hang
Nha nwéc cap Gidy phép
hoat dong cung trng dich vu
trung gian thanh toan
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Sw phd bién cua thanh toan khong tién mat

I Tinh hinh thanh toan khdng tién mat tai Viét Nam

® Nam 2022, tai Viét Nam c6 khoang 51 triéu nguwoi s& hiru tai khoan ngan hang, va ty 1é€ nguwdi trwdng thanh sé hiru tai khoan
ngan hang trén téng dan sé trwéng thanh la 68%. Viéc tang ty 1& s& hiru tai khoan ngan hang ciing lam gidm viéc st dung
tién mat, gian tiép gitup phat trién thanh toan khéng tién mat.

® Trwdc 2020, thanh toan dién tlr con chwa phat trién hoan toan va tién mat van la phuwong thirc thanh toan dwgc wa chudng.
Twr 2020, cac phuwong thire thanh toan méi nhw vi dién tlr, thanh toan thé phat trién. Thanh toan khéng tién mat dwoc dy
doan la xu thé clia twong lai, dén ndm 2027 vi dién tlr sé trd thanh phwong thirc thanh toan ndi bat nhat

S ngudi s& hiru tai khodn ngan hang (don vi: triéu ngudi) Phwong thire thanh toan dwoc wa chudng
Dan sé trwdng thanh I cash Others
I S6 nguoi s& hiru tai khodn ngan hang I E-wallet, Digital/mobile wallet
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Hién trang cua dich vu IPS

2. Hién trang cua dich vu IPS
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Dinh nghia vé dich vu IPS

Tinh trang cép gidy phép hoat déng cung &ng dich vu trung gian thanh toan
Téng quan céac té chirc cung céap dich vu IPS

Dich vu cla cac doanh nghiép top dau

Doanh nghiép chi chét NAPAS

Doanh nghiép cha chét M SERVICE
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I Tinh trang cAp phép kinh doanh IPS Jiseussion Purpose Ony

® Tinh dén thoi diém 9/12/2024, c6 tbng cdng 50 don vi dwoc Nha nwéc cap gidy phép hoat ddng cung trng dich vu trung gian
thanh toan.
® Giay phép kinh doanh clia cac td chirc phi ngan hang cung cép dich vu IPS dwoc cp va quan ly hét strc nghiém ngat béi
Ngan hang Nha nwdc Viét Nam.
o E)‘é ngan chan vi§c hoa’g déng tai chinh b| st dung cho cac hoat ddng bat hop phap, cac tbé chirc phi ngén héng IPS dwoc yéu
cau phai cung c6 hé thong cua minh, dong th&i, cac co quan chirc nang dang than trong trong viéc cap giay phép maoi.
Tinh trang cap phép cho dich vu IPS

51 50
B cap moi 48 -3
I Gia han gidy phép -f 3
Gi4y phép hién hanh
2
2
1
2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
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® Thjtrwong tir 2015 — 2016 nhdn nhip. 7 trén 10 doanh nghiép ghi nhan doanh thu cao nam 2023 dwgc thanh 1ap vao giai doan nay.
® Doanh thu truna binh naanh 1a 6.189 tv VND. trona dé VNPav. Momo. ShobeePav chiém khodna 75% thi triréna.

TAai vée dé xem thém
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Important Notice

® The information contained herein intends to be provided to the client company only for internal use to decide on
whether or not to utilize services, and the delivery of the information shall not cause any contract or apply for
any contract on any trading or consulting services.

® No one, including YCG, shall guarantee or warrant any accuracy, completeness and validity of, and be
responsible for any influence of the information contained herein.

® All rights of information contained herein belong to YCG. Recipient(s) of this document shall not copy,

reproduce, disclose, or distribute to any third party this document and information contained herein without prior
written consent of YCG.

Contact Information

-
y YAMADA Consulting Group Co., Ltd.
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YAMADA CONSULTING & SPIRE VIET NAM CO., LTD
Makimura Takuya (Mr.) makimurat@yamada-cg.co.jp
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